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Standard warranty: 1 year 

Customer: 
Distributor: 

Product(s) for return: 
DIS Sensors - Device Type Identification Serial number 

Description of the defect + application and environment in which it is installed. 

Debugging information 
Dead on Arrival ? 
Problem reproducible (how)?  
Other sensor, same problem? 
New application? 
Settings changed? 
Any extra info? 

Any extra info 

Filled in by: 
Date: 

Please email this RMA form to RMA@dis-sensors.com. 
 After review, we will let you know if you can return the sensor(s) to us.

Problem 
with 

sensor? 

Check: 
- Datasheet
- Manual
- Knowledge
database

Consider 
contacting 

support@dis
-sensors.nl

mails this form 
to  

RMA@dis-
sensors.com

Await OK 
from DIS 
to send 

the 
product 

Contact your 
distributor,  

who will process it 
further 
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